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Condition of Participation (CoPs) Support

CoPs Medication Review Solutions

Scheduled
reviews for
CoPs
compliance Clinical I
Pharmacists
provide
hospice-specific
information Send and

receive
medication
reviews via fax
or email

All CoPs Medication Review Requirements Addressed with Each Evaluation

v CoPs (Conditions of Participation) requirement for "Medication Expert" review
is met by our team of hospice and palliative care clinical pharmacists

v CoPs reviews for every patient are comprehensive and sent directly to you on a
schedule you determine

v Each CoPs medication review provides clinically appropriate and cost-effective
recommendations to help enhance patient care

v CoPs letters are great tools for discussion during interdisciplinary team
meetings
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Direct-to-Pharmacist Call Statistics

74% ofCall

Answered in

0 30 Seconds
or Less
Open 70
24 7 365 Answered
Less Than Live with No
Wait

2 Minute

Average
Wait Time

Our clinical pharmacist team is hospice and palliative care trained and are quickly available
to provide cost-effective, evidence-based clinical support to enhance patient care.

v

Clinical pharmacist on speed dial; nurses are moments away from a pharmacist consult 24/7
Expert evidence-based clinical recommendations when patients need it most
We partner with you and offer flexibility to tailor a program to your hospice’s specific needs

Your choice! Quickly order medications through our mail order option or locally from our extensive
nationwide pharmacy network

We respect your nurses’ time. We continuously monitor our call statistics in order to optimize
the nurse experience
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